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Product Description: ACT! Hotlinks is a fully-integrated product providing a “hot” exchange
of customer information between ACT contact management from Symantic and Microsoft Great
Plains Solomon. ACT Hotlinks allows users to effortlessly transfer all of the necessary customer
information from an ACT contact file directly into Solomon IV 4.5. This process eliminates the
need to re-enter customer information into Solomon Sales Order Entry when a prospect becomes
a sale. Installation of ACT Hotlinks causes new icons to be added to the ACT Toolbar. A simple
click on this icon activates the interface to Solomon IV 4.5. Hotlinks provides a seamless interface
to Solomon IV A/R, Order Processing, Purchasing, and Inventory modules.

Product Type: Solomon IV 45 Utility Customization Manager Enabled: Yes

Technical Requirements: Technical requirements are the same as for Microsoft Great Plains
Solomon. Developed using VB RDT. The release diskette contains all tools for installation and
executable function.

Product Availability: Shipping for Version 4.5

Features/Benefits:

" Provides direct interface to the Sales Order Maintenance and Customer Maintenance
Screens
DDE populates the Solomon IV 4.5 Screens
Updates Solomon Customer database if customer does not exist in Solomon IV 4.5
Inquiry by Customer screen shows both sales information by customer and purchase
information by item
Inquiry by Part Number screen shows sales information to all customers and purchase

information from all vendors. Inquiries can be used without connection to ACT Contact
Management

Pricing: Call for pricing and information on reseller programs
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